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KNOW WHAT YOU

foreword

The Covid-19 pandemic has not only brought about In this issue, we highlight the programmes we
serious health implications but also created a highly have on offer that can facilitate this. We urge
challenging economic climate across the world. Here  organisations, especially small and medium
in Malaysia, we at SIRIM are doing our part in this on-  enterprises (SMEs), to take advantage of whatwe
going war against the pandemic. With our expertise in  have foryou. Letus work together to getbackon
technological innovations and our role as a facilitator  track and embrace the upcoming 12th Malaysia
of the nation’s economic growth, we are in a unique Plan while moving closer to achieving the
position to contribute, both in terms of supplying the  Sustainable Development Goals (SDGs) for the
necessary equipment for Covid-19 frontliners and benefit of all.

patients, and in helping industries weather this storm.
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ADVANCING OUR ECONOMY

THE COVID-19
CORONAVIRUS HAS
WREAKED HAVOC IN
OUR DAILY LIVES. SIRIM ’fl &
HAS BEEN WORKING L‘- . :
TIRELESSLY TO HELP ﬁk
FRONTLINERS, PATIENTS _J

AND SOCIETY IN OUR FIGHT

TO CONTAIN THE VIRUS

WHILE SAFEGUARDING THE faCi I itati ng

COUNTRY'S ECONOMIC

PROGRESS AS WE MOVE MALAYSIA'S
CLOSER TO THE 12TH ECONOMIC

MALAYSIA PLAN AND,

CONSEQUENTLY, TOWARDS G ROWTH

ACHIEVING THE UNITED

NATIONS’ SUSTAINABLE The year 2020 had a rocky start, with the Covid-19
DEVELOPMENT GOALS Eg?izr;;csgjfégg its shadow on the world. Malaysia has
(SDGs).

With the operational stress brought about by the pandemic,
it has become more crucial than ever for Malaysia's
industry players to be able to reap the benefits of Industry
4.0 technologies and ensure their business continuity. This
is where digitalisation, particularly of the manufacturing
processes, is key.

Prof. Ir. Dr. Ahmad Fadzil
Mohamad Hani,
President and Group Chief

Sl S ‘It is timely that small and medium enterprises (SMEs)

review their business model and supply chain network to

build a more resilient and agile business in order to survive

and recover from the Covid-19 crisis. SIRIM will assist

” them to accelerate the adoption of digital technology

4-‘._ and automation,” said Prof. Ir. Dr. Ahmad Fadzil Mohamad
. Hani, President and Group Chief Executive of SIRIM.
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For one, SIRIM has a wealth of programmes and
initiatives to facilitate faster economic recovery, like the
= SIRIM-Fraunhofer programme. Rolled out in 2015, the
programme is aimed at increasing the productivity of SMEs
in the manufacturing sector via technology penetration
and upgrading.

—




SIRIM also plans to introduce new digital modalities to
prepare manufacturers and industry at large for the new
normal.

“In our commitment to building capabilities and capacities
in the industry towards achieving higher productivity, we
offer strategic solutions that are up to date with emerging
trends and tailored to the needs of modern enterprises.
SIRIM combines technological innovations with business-
oriented disciplines to deliver quality products and services
that are relevant to the marketplace,” shared Dr. Ahmad
Fadzil.

SIRIM is aware that IT platforms and infrastructure are
critical for digitalisation. However, SMEs are reluctant to
invest due to high costs and uncertainty of the benefits of
their investments. “To address this, SIRIM is collaborating
with well-known international companies like Hitachi,
Bosch and Huawei in identifying affordable and suitable
IT-related solutions for Malaysian SMEs. The “Experience
Centre”, which we plan to set up in SIRIM, Bukit Jalil, will
enable SMEs to assess and understand potential platforms
or technologies to be used,” added Dr. Ahmad Fadzil.

With its close links to industry, SIRIM is able to introduce
new ideas and concepts, such as Circular Economy,
Eco-innovation and Design for Environment (DfE), and
Material Flow Cost Accounting (MFCA) to the local players,
especially SMEs.

“There is a ‘wait-and-see’ attitude among most Malaysian
companies. We want our people — be they SIRIM's
scientists, engineers, standards secretaries or management
system auditors — to be proactive and become agents of
change in sharing new ideas, concepts, standards and
technologies when they are on the ground,” explained Dr.
Ahmad Fadzil.

It is timely that small and medium

enterprises (SMEs) review their business

model and supply chain network to

build a more resilient and agile business

in order to survive and recover from
the Covid-19 crisis. SIRIM will assist
them to accelerate the adoption of

di8ital teChpolo8y
and gutoMatioOp,

S
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Moving into the 12th Malaysia Plan

According to the Malaysia’'s Sustainable Development
Goals, Voluntary National Review 2017 report, the
country’'s achievements with respect to specific United
Nations Sustainable Development Goals (SDGs), namely
SDG12 (Responsible Consumption and Production),
SDG13 (Climate Action), SDG15 (Life on Land) and SDG17
(Partnership for the Goals) include green government
procurements at a total value of RM429 million since
2013, reduction of the carbon intensity of our economy
by 33% since 2009 and the preservation of 52.5% of our
forest cover.

SIRIM has had a hand in facilitating these achievements,
whether directly or indirectly, through its standards
development, conformity assessment and industrial
research activities. Besides publishing 65 eco-standards
supporting green procurement between 2016 and 2020,
it established a demo plant in Sabah to tap the methane
gas emitted from palm oil mill waste, in addition to
developing an Industry Standard for bio-natural gas
(BioNG).

SIRIM also plays an integral role in ensuring that forest
and oil palm-based plantation companies adhere to
standards set by the Malaysian Timber Certification
Council (MTCC) and Malaysian Palm Oil Certification
Council (MPOCC), particularly in resource and wildlife
management.

Additionally, SIRIM is collaborating with the United
Nations Industrial Development Organization (UNIDO)
in exploring the potentials of Solar Thermal as another
clean energy option to reduce energy costs in
manufacturing facilities.

z "/: Q = - :

=
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12% Malaysia Plan

ADVANCING OUR ECONOMY

Malaysia is headed in the right
direction. The government has set
a policy that all activities planned
under the

have to be aligned with the SDGs.
=

The upcoming 12th Malaysia Plan (2021-2025) is set
to move Malaysia even closer to achieving the SDGs.
According to Dr. Ahmad Fadzil, “Malaysia is headed in
the right direction. The government has set a policy
that all activities planned under the 12th Malaysia Plan
have to be aligned with the SDGs.”

Concurrently, SIRIM is well-poised to continue
supporting the government's efforts. “Our initiatives
under the 12th Malaysia Plan leading towards the SDGs
are imbedded in the activities that we carry out,” he
added.

Going Forward

In line with the Ministry of International Trade and
Industry’s (MITI) initiatives in new potential growth
areas, such as aerospace, rail, medical devices and
shipbuilding, SIRIM has been engaging with industries
to identify their needs, challenges and aspirations to
enable it to develop programmes and services that are
relevant.

SIRIM is also looking into establishing a Medical Device
Innovation Centre (MDIC) which aims to develop
the nation’s medical device industry and enhance
its competitiveness. MDIC will assist in building
capabilities to address the market access gaps of the
local medical device products as well as growing the
product innovation capabilities of medical device
manufacturers in the country.

“The MDIC will help Malaysian companies to localise
products to replace imported goods; develop home-
grown products; ensure local products meet product
quality, performance and reliability; and meet regulatory
requirements,” elaborated Dr. Ahmad Fadzil.

Services will include biomodelling and prototyping,
industrial research and product innovation, technology

commercialisation, accredited testing, certifications,
training and consultation.

RM
A MARKET VALUE IN 2018/2019
PROJECTED ANNUAL GROWTH

s+ BIGGEST EXPORTS TO

Malayslan
companies

to localise products to replace
imported goods,; develop home-
grown products, ensure local
products meet product quality,
performance and reliability; and
meet regulatory requirements.

Industry players will therefore be able to tap into SIRIM's
extensive range of capabilities — from research and
development to commercialisation — to facilitate market
access. In the long term, this will lead to economic growth,
as well as creating more jobs and access to new markets
for our medical devices. Meanwhile, locally manufactured
medical devices will allow for more affordable products
and access to quality essential healthcare services in line
with SDG3 (Good health and wellbeing).

Malaysia’s Medical Device Industry at a Glance

1.4
. 16.1

GLOBAL MARKET

The MDIC will help
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The arrival of Industry 4.0 has brought about many rapid
technological advancements and new possibilities.
On Malaysian shores, the phenomenon is expected to
catalyse the growth of the manufacturing sector in
particular through the 11 key technology pillars that were
identified in the country’s Industry4WRD: National Policy
on Industry 4.0.

Malaysia is said to already have one of the most advanced
technology-based industries in the region. Nevertheless,
there is a significant gap between the bigger and smaller
players. This is where SIRIM comes in. In promoting
innovation through research and development via its
Industrial Research division, SIRIM is well-equipped to
help small and medium enterprises (SMEs) progress.

‘At SIRIM, we have a wide spectrum of technology-
oriented solutions available. In fact, we offer one of the
most complete suites of solutions under one roof within
the nation, if not throughout the region,” stated Dr. Mohd
Shahrul Azmi Mohamad Yusoff, Director of the Industrial
Centre of Innovation (ICl) in Smart Manufacturing at
SIRIM.

As a bonus, SIRIM is able to capitalise on its unique triple-
helix partnership with the government, academia and
industry to ensure that the solutions it offers are of the
best quality.

SIRIM’s main objectives in this respect are to increase
productivity, reduce dependency on foreign solutions
and ensure the continuous growth of Malaysia's
industries. The SIRIM-Fraunhofer programme is one of
the initiatives being conducted to facilitate this.

“The gap between industry players is largely because of
innovation disparities that occur as a result of differing

funding capabilities. The technology audits and readiness
assessments conducted under SIRIM-Fraunhofer are
among the tools used for our on-going benchmarking
efforts, which will then be followed by a transformation
strategy,” said Dr. Mohd Shahrul.

SIRIM has also been appointed by the Ministry of
International Trade and Industry (MITI) to be an
assessment body for the Industry4AWRD Readiness
Assessment. Adopting a predetermined set of criteria,
this comprehensive programme aims to understand
the capabilities, gaps and, subsequently, readiness of
organisations to adopt Industry 4.0 technologies. This will
enable them to come up with the necessary strategies to
move forward.

According to Dr. Mohd Shahrul, it is important to
measure the competency level of the organisation first
to ensure that it is able to reap optimal benefits from
SIRIM's industrial research capabilities. “That is the first
step towards understanding the true level of awareness
among industry players, which will allow us to design a
unique competency development programme that is able
to address the individual issues of each organisation,” he
elaborated.

With its vast pool of researchers, engineers and analysts,
SIRIM also possesses immense experience and expertise
in multiple technological aspects; consequently, it has
developed a methodology to assess and guide industry
as a whole towards a better future via technological
innovations.

The Centre of Progress

Among others, SIRIM's offerings include six ICls and three
Technology Centres (TCs), which support the country’'s

The technology audits and readiness
assessments conducted under SIRIM-
Fraunhofer are among the tools
used for our on-going
benchmarking efforts, which
will then be followed by a

trangformatioy
strategy.
®



SIRIM BERHAD

Engage with us; we will walk
you through the transformation
towards becoming

industry4 -0 -l'eady
with our years of experience

and vast expertise along the
technology spectrum.
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embracing the

digital ag
for the

PROSPERITY
OF THE NATION

diSitaljsatjon

is changing our economies
and societies — driving
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entrepreneurship, innovation
and growth, and it is expected
to keep expanding.
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diSitaljsatjon

is the integration of digital

technologies into everyday life

and business activities, while

digitisation refers to the
conversion of manual paper-
based processes into digital-based
processes. You need to digitise
before you digitalise.

¢ Defining the Digital Economy

According to the Malaysia Digital Economy
Corporation (MDEC), “The digital economy
refers to the actions taken by both the private
and public sectors to adopt and utilise digital
technologies to communicate with people,
deliver goods and services, and meet other
core functions to raise productivity, revenue
and incomes.”

In other words, digital economy is a collective
term that refers to an economy focusing on
digital technologies. It covers all activities
supported by the web and other digital
communication technologies and, as such, is
also known as the Web or Internet Economy.
Today, the digital economy has an estimated
USD3 trillion value.

(1 )

ANIT WINIS




ADVANCING OUR ECONOMY

At a very high
level, digitalisation

calajyses
the economy by
increasing the
production of
higher quality
goods and services
at reduced costs,
which can, in turn,
gain in per capita
Gross Domestic
Product (GDP).

@

N

While the digitalisation may reduce
labour workers, the

adVapcement
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of the technological ecosystem could also
result in a new economic model being born
— the digital economy, paving the way for
new job opportunities to be created in digital
services across industries.

—
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2 Collective Capabilities

Collectively, SIRIM provides an array of facilities
and programmes to promote digitalisation
among our industry players. Among others:

SIRIM Training Services provides various
digitalisation-related training programmes
SIRIM Industrial ~ Research offers
technological solutions in digitalisation
areas

The SIRIM-Fraunhofer programme
enhances the productivity of SMEs in the
manufacturing sector through its core
activities, namely Implement Innovation
Management, Increase Technology
Uptake, Nurture Growth of SMEs and
Cross-cutting Programmes

SIRIM pursues smart partnerships with
numerous technology partners .®

Our
ml1Ss;on

is to improve employee and customer
experience by simplifying and innovating
our business processes using unprecedented
technologies to provide faster and more
efficient services to the public.

T 10A
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THE YEAR 2020 MARKS THE
END OF THE 11TH MALAYSIA
PLAN. AS THE COUNTRY
GEARS UP FOR THE 12TH
MALAYSIA PLAN THAT WILL
COMMENCE NEXT YEAR, THE
MALAYSIA PRODUCTIVITY
CORPORATION (MPC)
SHARES WHY PRODUCTIVITY
IS CRUCIAL TO ENSURE

THE NATION'S CONTINUED
PROGRESS.

Dato’ Abdul Latif

Hj Abu Seman, the Director
General of Malaysia
Productivity Corporation (MPC)

hijgher
pI’OduCtiVity

levels will lead to higher
quality output, allowing the
organisation to be more
competitive not only in the
local market but also in the
international market.

S

The Malaysian government is endeavouring to transform
the economy from input-driven growth to productivity-
driven growth. This is because with the former, it is
becoming more expensive to accommodate every unit
of input injected into the economy, thus resulting in a
decrease in GDP growth compared to in the past. This
transition is therefore necessary to achieve sustainable
economic growth.

A Measure of Efficiency

Productivity ~measures how efficient a
production process is. This means that it will
rise when inputs in the production process
are optimally utilised to achieve greater
levels of output. In other words, productivity
grows when output grows more rapidly than
input, thus rendering input more productively
efficient.




Productivity is a key determinant of living standards. It
ascertains the overall economic health of a nation by
illustrating how an economy optimally utilises existing
resources to enable sustainable economic growth.

“A sector with high productivity growth gives the industry
and businesses in the sector a competitive advantage in
relation to resources such as materials, machinery, labour
and capital. Consequently, higher productivity levels will
lead to higher quality output, allowing the organisation to
be more competitive not only in the local market but also
in the international market,” explained Dato’ Abdul Latif Hj
Abu Seman, the Director General of Malaysia Productivity
Corporation (MPC).

When it comes to the manufacturing sector in particular,
productivity gain is important to allow the industry to
compete with other economic sectors for resources
and maintain international competitiveness. Similarly,
at organisational level, productivity can allow the firm
to remain competitive through the provision of higher
wages, returns to shareholders or funds for investments.

Measuring Success

Economic prosperity and a higher quality of life are not
overnight achievements. They require persistence in
ensuring that the nation’s productivity levels are up to par
in the long run.

At MPC, the two common productivity measures used are:

B Multifactor Productivity (MFP), which measures

economic performance that compares the amount of
goods and services produced (output) to the amount of
combined inputs used to produce the said goods and
services.

%
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Propelling Productivity

Established in 1962, Malaysia Productivity
Corporation (MPC) was given a mandate to
monitor the productivity performance of
organisations before and after innovation
intervention programmes through strategic
partnership  programmes implemented by
various ministries and agencies. With the
launch of the Malaysia Productivity Blueprint
(MPB) in 2017, MPC'’s role has expanded to
also include the monitoring of productivity
initiatives implemented at sectorial level.

Today, MPC continues to spearhead the
nation’s efforts in boosting productivity and
competitiveness via various productivity
improvement  initiatives,  including  the
Regulatory Impact Analysis (RIA) and Reducing
Unnecessary Regulatory Burden (RURB) under
Modernising Business Regulations, and Lean
Management and Business Excellence under
Quality and Excellence Development of
Enterprises.

B Labour Productivity (LP), which measures the growth
in value-added output per unit of labour used.

LP growth is affected by several factors, namely MFP and
capital intensity. While MFP encourages technological
dynamism, capital intensity refers to the utilisation of
capital within the workforce.

‘Investments in capital alone will not reflect higher
productivity but should be complemented by efficient
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managerial practices and work procedures,
advanced machinery and technology, and skilled
labour,” elaborated Dato’ Abdul Latif. “Both MFP and
capital intensity will measure the qualitative aspects
of labour and capital input.”

Subsequently, MPC is working with the Economic
Planning Unit (EPU) to develop a standard measure of
MFP using the KLEMS method. KLEMS is an acronym
that refers to capital (K) and labour (L), the primary
factors of production; as well as intermediate inputs
of energy (E), materials (M) and services (S).

Promising Position

Malaysia fares relatively well in terms of productivity
levels, with its LP growing by 2.2% to RM93,909 in
2019 compared to RM91,972 in the previous year.
The country is at the forefront when compared
with others in the region, such as Thailand, China,
Indonesia and the Philippines.

“Malaysia is within reach of a productivity
renaissance, which can be a vital advantage to boost
the international competitiveness of our national
economy,” commented Dato’ Abdul Latif.

To improve the country’s productivity levels, it is
essential to ensure the evolution of the economy’s
market position and the success of its long-term
transformation continue. To facilitate this, the
following objectives will have to be met:

B a well-educated labour force

B a conducive climate for innovation
W efficient market mechanisms

B advanced physical infrastructure
B highly capable public institutions

MPC plays a key role in implementing numerous
initiatives that are significant in enhancing the nation’s
productivity level.
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Among them, the Malaysia Productivity Blueprint (MPB)
was launched in 2017 to drive the implementation of
productivity initiatives at national, sectorial and enterprise
levels. “With the MPB, the Productivity Nexus was rolled
out. This is an industry-driven platform that aims to boost
enterprise productivity and innovation, and involves industry,
government and universities sharing expertise to support
the implementation of productivity solutions to empower
enterprises,” explained Dato’ Abdul Latif.

In order to build a competent pool of knowledgeable
workers to meet the nation’s current and future needs, it is
imperative to increase the proportion of high-skilled human
capital while reducing dependence on low-skilled workers.
The National Wage Index, which sets a benchmark based
on skill level, and Productivity-linked Wage System (PLWS)
practices will facilitate this.
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Meanwhile, to enable industry players to adopt the
technologies of the fourth industrial revolution, MPC is
working closely with other agencies under the Ministry
of International Trade and Industry (MITI) to realise the
Industry4WRD policy.

The Way 4WRD

Industry4WRD is the country’s response to
facilitate the digital transformation of the
manufacturing sector and its related services. It
aims to pave the way for enhanced productivity,
Jjob creation and high-skilled talent pool in
manufacturing, and ultimately contributes to
economic prosperity and societal wellbeing,
while also encouraging the development of the
sector’s innovative capacity and capabilities to
create Malaysia’s own technologies, products
and services.

Source: Ministry of International Trade and Industry

$

To inculcate a culture of productivity in the workplace, a
best practice partnership programme allows organisations
to share best practices and ideas with each other through
seminars, conventions and conferences as well as online
avenues that include a Productivity Way Up portal and
Benchmarking Online Networking Database (BOND)
system.

Several initiatives have also been implemented to create
a business environment that is conducive. These include
the Good Regulatory Practices (GRP) and Reducing
Unnecessary Regulatory Burdens (RURB) methodology.

“The unique value proposition of the RURB methodology
is that it addresses issues with an ‘outside to inside’
approach, involving collaborations between businesses
and regulations to find solutions to challenges,” added
Dato’ Abdul Latif.

MPC is also the secretariat of the Special Task Force to
Facilitate Business (PEMUDAH), which was introduced to
forge closer collaborations between public and private

SIRIM BERHAD

sectors to improve business regulations, service delivery,
ease of conducting business and the proactive launch
and pursuance of new initiatives to increase productivity
and competitiveness.

Additionally, MPC conducts productivity improvement
intervention programmes. These include capacity
building roles that guide organisations in becoming
more efficient and productive, and system development
that allows the organisations to measure their
performance and, in turn, determine their performance
benchmarks. “With these programmes, organisations
can learn about quality management through the
diagnostic measurement of business excellence and
lean management,” said Dato’ Abdul Latif.

Getting Strong Support

SIRIM plays a prominent role in providing the necessary
support to MPC to facilitate the improvement of the
country’s productivity levels.

There has been a lack of collaboration between centres
of excellence and industry associations in providing
upskilling opportunities, facilitating latest technology
adoption and offering testing facilities, which has
resulted in missed opportunities for the development of
the capabilities of small and medium enterprises (SMEs).
This is where SIRIM can lend a helping hand.

SIRIM is focused on Industry 4.0 and
smart manufacturing research and
technology capabilities. As one of

the national centres of excellence on

smart manufacturing, SIRIM, together
with MPC, can be instrumental in
helping the manufacturing industry,
especially via the

produCtiVity
S
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“SIRIM is focused on Industry 4.0 and smart
manufacturing research and technology capabilities.
As one of the national centres of excellence on smart
manufacturing, SIRIM, together with MPC, can be
instrumental in helping the manufacturing industry,
especially via the Productivity Nexus,” revealed Dato’
Abdul Latif.

Among the areas that SIRIM can assist in are:
» Standards for interoperability

» Competency and capacity building
» Technology adoption

Inspiring an Impact

It is expected that the National Centre of
Excellence on Smart Manufacturing will:

e accelerate technology adoption that will
contribute to higher industry growth

* facilitate the structured transformation of
the industry to lead to wider market access
and revenue growth

* strengthen the country’s industrial
innovation and technological
competitiveness for higher efficiency and
productivity among local manufacturing
companies

Contributing to the Nation's Development

The enhancement of the nation’s productivity is a crucial
aspect in determining the success of the upcoming
12th Malaysia Plan and, consequently, our consistent
development.

“The first objective of the 12th Malaysia Plan, namely
economic empowerment, may directly be contributed
through the implementation of productivity enhancement
initiatives across all economic sectors as well as for
citizens/workers.

‘Enhancing one's productivity can be related to the
initiatives to increase the adoption and utilisation of
technology and transformation of human capital towards
a better skilled workforce. The implementation of the
productivity-related initiatives will therefore support the
achievement of recommendations under the various
strategic thrusts of the 12th Malaysia Plan,” concluded
Dato’ Abdul Latif.

s
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Enhancing one’s productivity can be
related to the initiatives to increase
the adoption and utilisation of
technology and transformation
of human capital towards a
better skilled workforce.

The implementation of the
productivity-related initiatives will
therefore support the achievement
of recommendations under the
various strategic thrusts of the

12t Malaysla
Plan.
S



WITH A KEY ROLE IN
CHAMPIONING THE

GROWTH OF MALAYSIAS
INDUSTRIES, SIRIM HAS
SEVERAL INITIATIVES IN
STORE TO ENSURE THEY CAN
PROGRESS SUSTAINABLY.
TWO AREAS THAT IT FOCUSES
ON ARE CERTIFICATION AND
TRAINING.

Sustainability

for Malaysian exports would mean
that the products are deemed to
have been produced by businesses
that are more responsible for
protecting the environment as well
as prioritising the interests, safety
and welfare of stakeholders involved,
including customers, employees,
vendors and the community at large.

=

SIRIM BERHAD

' CERTIFICATION
& TRAINING

Sustainability is not a new concept. In Malaysia, the
government has been championing this for years.
However, it has become even more crucial and
relevant in recent times as more countries around the
world are committing to upholding sustainability in
their operations. As Malaysia is highly dependent on
international trade, it is vital for the country to keep
abreast with this global trend.

“Sustainability for Malaysian exports would mean that
the products are deemed to have been produced by
businesses that are more responsible for protecting
the environment as well as prioritising the interests,
safety and welfare of stakeholders involved, including
customers, employees, vendors and the community
at large,” said Rosniza Abdul Wab, Head of Marketing
and Customer Experience Section at SIRIM QAS
International Sdn Bhd.

She cautioned that Malaysian exporters are now
faced with having to deliver assurance of meeting
environmental, social and governance (ESG) standards
to convince buyers from around the world that their
products and services are sustainable.

T 10A
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ADVANCING OUR ECONOMY

Irt;ficati
© Sustainability focuses on meeting the need of ce tl 1 ca l O n

the present without compromising the ability

of future generation§ to' 'meet thgir needs. promotes protectjon of Socjetyl
The concept of sustainability comprises three .. . .
pillars: economic, environmental and social, f acl ll tates internati onal tr. ade,
which are also popularly known as the 3Ps, contributes to the protectjon of the
namely profits, planet and people. .

environment and helps to enhance

Source: Investopedia.com the g lobal ec onomy.

S

2 Mark of Conformance

Certification is an element of conformity
assessment whereby a third party provides
written assurance that a product, service,
system, process or material conforms to
specific requirements. The certification can be
in the following categories:

e Management System Certification
* Product Certification
* Personnel Certification

There is typically some form of a conformity
mark that will be applied on a particular
product or service that has been evaluated
and approved as complying with the necessary
requirements. This marking is often a must
for access to markets where mandatory
regulations are in force. .o

SIRIM LINK




Sustainability in an organisation means that the said
organisation’s management, operations and financial
efforts are focused on ensuring that it is responsible
towards the environment and society, and is ethical. These
characteristics collectively form the three central factors
that define an organisation’s practice of sustainability,

namely ESG.

“To date, ISO has published a total of 22,467 standards to be
used as guides or frameworks for governments, industries
and consumers to contribute to the achievement of the
United Nations Sustainable Development Goals (SDGs),"

said Rosniza.

She went on to cite the first SDG — No Poverty — as an
example. “The Anti-Bribery Management System Standard
(ISO 37001) supports businesses and governments to
combat bribery and build a culture of business integrity. A
high-integrity culture will help reduce wealth gaps, which
are a major cause of poverty.”

1 CLIMATE
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To date, ISO has published a total of
22,46~ standaryds

to be used as guides or frameworks
for governments, industries and
consumers to contribute to the

achievement of the

United Nations Sustainable
Development Goals (SDGs).
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We promote
oUr Servijce€s

through various avenues such
as SIRIM Industry Engagement
seminars and workshops, focus
group briefings, industrial visits and
e-mail blasts. Our website is also a
good resource, as our clients will be
able to obtain updates on the latest
programmes and offers there.
Other avenues include dialogues
with industry players, corporate
social responsibility programmes
and social media.

S
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On-ground vs Online
Normal Classroom Training

N
&h

* No need for internet connection e

and relevant electronic gadgets method
e Participants get direct contact e Participants
time and face-to-face questions,

communication with trainers

The training programmes offered by SIRIM STS encompass
standards, best practices, soft skills, management and
technology training, including Industry 4.0-related
training in line with the government's call for industries
to adopt smart manufacturing technologies. “We are also
looking forward to offering more personnel certification
programmes, such as Certified Qualified Manager,
Certified Quality Professional and Certified Internal Auditor
for Quality, to name a few,” added Dr. Mohd Azman.

Towards a Future-proof Economy

Both Rosniza and Dr Mohd Azman see the need to
consistently reach out to the public to increase awareness
of the importance of certification and training in helping
organisations achieve sustainable growth.

“We promote our services through various avenues such
as SIRIM Industry Engagement seminars and workshops,
focus group briefings, industrial visits and e-mail blasts.
Our website is also a good resource, as our clients will
be able to obtain updates on the latest programmes and
offers there,” said Dr. Mohd Azman.

Rosniza Abdul Wab,

Head of Marketing and Customer
Experience Section at SIRIM QAS
International Sdn Bhd

Virtual Live Training

Cheaper than normal classroom

are able
comment and get
feedback immediately

SIRIM BERHAD

Pre-recorded Training

e Cheapest alternative
o Participants can attend at any

to ask time and venue

Dr. Mohd Azman [dris,

Senior General Manager of
the Training and Consultancy
Department at SIRIM STS
Sdn Bhd

“Other avenues include dialogues with industry players,
corporate social responsibility programmes and social
media,” added Rosniza.

With today’s ever-evolving economic climate, it is no
longer feasible to compete based on quality and price
alone. Organisations have to have their fingers on the
pulse of current market trends in order to be future-
proof. This is where sustainability needs to become a
value proposition that will keep them relevant and allow
them to contribute positively to the economy.
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The SIRIM-Fraunhofer programme
supports the government’s agenda to

build bettér
platforms

for technology interventions and
innovation for the SMEs. The
programme, which was established
in 2015, stems from a strategic
alliance with the Fraunhofer Institute
of Germany to provide our SMEs
with better access to technology
penetration and upgrading.

global .
efxpertlse

LOCAL
EXCELLENCE

* Looking West

Inspired by the success of Germany's SMEs
in adopting technological innovations, the
SIRIM-Fraunhofer programme adapts the
country’s methods with an aim to increase the
usage of technology and innovations among
Malaysia’s SMEs.

SIRIM LINK
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© Other initiatives under the SIRIM-Fraunhofer
programme that have benefited SMEs include:

Innovation Workshops, whereby
organisations are taught simple yet
practical methods in idea and technology
management

Technology-based training programmes,
which include product development and
engineering-based training .o

SIRIM BERHAD

o

16
s

an increase of 27% in annual sales

an improvement of 31% in labour productivity

an improvement of 16% in labour cost
competitiveness (sales/labour cost)

an improvement of 13% in labour cost
competitiveness (labour cost per employee)

inculcation of a positive work culture
in 46% of recipient organisations

ANIT WINIS
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Moving Forward

With the 12th Malaysia Plan commencing next year,
SIRIM looks forward to continuing and expanding on the
existing initiatives of the SIRIM-Fraunhofer programme
that have proven to be effective.

Among others, SIRIM-Fraunhofer 2.0 is set to roll out
with an enhanced scope that encompasses SMEs in
both manufacturing and manufacturing-related services
sectors. While the primary objective of the programme
remains the same, new initiatives will be introduced.
These include frugal innovation, value-adding of
products through industrial and product design,
market-driven research and development, compliance
and calibration, and market access.

“The Ministry of International Trade and Industry (MITI)
has responded positively to SIRIM-Fraunhofer 2.0. We
will also be proposing a programme that prepares SMEs
towards digitisation and for Industry 4.0," elaborated
Nor Azlan.

SIRIM believes that technology innovation is critical
in sustaining long-term economic growth for the
organisation and the country. “Investing in technology
should be part of the SME's strategy; it's a key
component for any organisation to remain competitive.
Innovation essentially creates high-skilled jobs, provides
a competitive edge and increases the drive for talent
development,” detailed Nor Azlan.

investing j
techpolg8y

should be part of the SME’s strategy,
it's a key component for any
organisation to remain competitive.
Innovation essentially creates high-
skilled jobs, provides a competitive
edge and increases the drive for

talent development. The contribution ==

of Malaysian SMEs to the country's
gross domestic product (GDP) has
grown from 327% in 2010 to 36.6%
six years later. This means that the
target of 41% by 2020 is within reach.

=

“The contribution of Malaysian SMEs to the country’s gross
domestic product (GDP) has grown from 32% in 2010 to
36.6% six years later. This means that the target of 41% by
2020 is within reach,” he enthused.

Failure in adopting technological innovation
could result in an inability to improve on
competitiveness due to:

¢« low level of technology adoption

e limited technical skills and knowledge
among the workforce

e lack of demand-based research

e over-dependence on foreign workers and
imported products

e low awareness  of
innovation

e lack of motivation to
manufacturing quality

technological

increase

A Silver Lining

Typically, SMEs in particular are more vulnerable to
uncertain economic conditions. With the current Covid-19
pandemic, many of them are in a state of distress due to
the suspension of their operations during the movement
control order.

‘In addition to being a human tragedy, the Covid-19
outbreak is also impacting the global economy adversely.
Nevertheless, we have observed mixed reactions from
SMEs in relation to their participation in SIRIM-Fraunhofer
programmes. It is tough for the SMES but most are still
positive about pursuing the programmes,” commented
Nor Azlan.

- digitisation
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© Who Can Apply for SIRIM-
Fraunhofer Programmes

In the SME category
Majority-owned by a Malaysian

In the manufacturing sector

Has been in operations for a minimum of
2 years

Voluntary — willing to be audited and
committed in follow-up programmes
Willing to commit a monetary investment
of 20% of the project value

R S SKs~x

Apply at http://sirimtechnologyaudit.my Y )

© Defining SMEs

SMEs in the manufacturing sector refer to
firms with a sales turnover that does not
exceed RM50 million or 200 or fewer full-time
employees.

The SMEs have to be entities registered with
the Companies Commission of Malaysia (SSM)
or other equivalent bodies, excluding:

e entities that are public-listed on the main
board

e subsidiaries of public-listed companies
on the main board, multinational
corporations (MNCs) or government-
linked companies (GLCs)

e Syarikat MenteriKewangan Diperbadankan
state-owned enterprises ®

techpolg8y
inNoyatjon

is no longer an option today. It has
become a central component for any

organisation to remain competitive.
With continued funding, we are
optimistic to keep on playing an
effective role in working with the

SMEs and gearing them up to thrive
in the era of the fourth industrial

revolution.

S

T 10A
ANIT WINIS

29



Full Colour

SIRIM
ADVERTISEMENT RATES (RM)

ROP 3,500 3,000 2,500 2,000
Back Cover (A4) 5,000 4,500 4,000 3,500
Inside Front Cover (A4) 4,500 4,000 3,500 3,000
Inside Back Cover (A4) 4,000 3,500 3,000 2,500
Specified Positions (A4) 4,000 3,500 3,000 2,500
Half Page Specified Positions 3,000 2,500 2,000 1,500
Half Page Specified ROP 2,500 2,000 1,500 1,000
ADVERTISEMENT BOOKING FORM

PARTICULARS

Company:...

AAAIESS: ..ottt

Tel: ... .Fax: ...

E-mail: ... . Contact Person: ...

Job Title: ...

BOOKING DETAILS

Frequency 1x 2x 3x 4x

Position ROP Back Cover Inside Front Cover Inside Back Cover Spep!fled

Positions

Payment must be made by crossed cheque or money order, and payable to SIRIM Berhad. Further enquiries, please call

Nurazlina Ismail (Corporate Affairs: 03-5544 6772).




SIRIM Standards Store

SIRIM STANDARD

Erea See the world's true potential with SIRIM Industry Standards
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We provide the best Library

Membership Scheme to assist industry, L I b ra ry

government agencies, association and
academician get access to standards,
technical reports, journals and other
scientific and technical publications. Enjoy the

privileges of SIRIM Technical Library membership scheme.

Privileges that We Offer:

Business Consulting ¢ Unlimited Reference
Vast collection of Malaysian Standards,
International, Foreign and Association

Our consultant
will assist you

t [
business problems Standards for your references
pertaining to A -
Standards, Quality ¢ L|brary Collection

and Technology

You can borrow up to 15 materials at
a time with a maximum of 14 days
borrowing period

~ ¢ Standards Update Services

- . . .

We provide We provide you with reports on
%e“"ces that he'p standards updates, amendments
and withdrawals of standards

Service & Advice

your business in
getting technical
information in the
form of standards

and all technical
publications. Marketing & Research

NS

armiem Sigh up now as
collections, we can
help to slovate our me_m bers
competitiveness. a n d e nj oy th e

privileges!

Tel : 03 5544 6102/6108/6100
For Fax : 03 5544 6119

more information: Email: library@sirim.my
Link: https://elibrary.sirim.my



